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City of Port St. Lucie: Pay Your Utility bill a whole new way
Utility bill online and phone payment systems upgrades in January 2017

What:

New online utility bill payment portal and automated payment by phone

When:

Coming soon, January 2017

Where:

www.cityofpsl.com

Who:

The City of Port St. Lucie Utility Systems and Paymentus Corporation

Why:

To provide an up-to-date, quick, convenient and easy way for our more than
70,000 customers to make payments and manage their Utility accounts.

Details:

The new online portal is accessible any time, day or night, from your desktop,
tablet or smartphone. Two new online payment options will include a one-time
payment option, as well as a registered account portal with many new features,
including:
• Ability to add multiple Utility accounts to your profile
• Pay multiple accounts at the same time
• Save several payment options: debit cards, credit cards, or checking or
savings accounts
• Manage your account: change your password, edit your profile
• Set up automated monthly payments
• Receive e-bills

Customers may now pay their utility bill over-the-phone with preset automated
voice prompts to make payments or get account information from home or on
the go, by calling (772) 871-5330.

The City of Port St. Lucie is proud to be a hometown where people live, learn, work and play,
and celebrate all of life’s opportunities. With over 179,000 residents, Port St. Lucie is Florida’s
eighth largest city by population (South Florida’s 3rd largest city). The City occupies an area of
120 square miles in St. Lucie County on Florida’s east coast, about 50 miles north of West Palm
Beach, half way between Miami and Orlando. The City provides most traditional municipal
services including law enforcement, water and sewer, and public works. For more information,
please visit: www.cityofpsl.com
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